Employee is unwell* at workplace

* Unwell employee refers to employee who has

developed pneumonia symptoms such as fever, l
Lunn;/hnose, sore throat, cough or shortness of Employee reports to Flu Manager or HR
reath.

and provide his/her contact number
N\ /

A Close contact refers to anyone who has
sustained exposure within 2 m of a
confirmed/suspect case over a period of 30
minutes or more, e.g.

1. Anyone who provided care for the
confirmed/suspect case, including a health care
worker or family member, or who had other
similarly close physical contact;

2. Anyone who stayed (e.g. household
members) at the same place as a
confirmed/suspect case.

v

N
Flu Manager immediately follow up with
\the employee

J

Employee has travel history to mainland
China and/or contact history with
onfirmed case in the last 14 days ?

Employee to visit a doctor ASAP on his/her
own and leave office via isolation route. Inform
Flu Manager on the outcome.

L '
Flu Manager will advise the employee on the
precautionary measures to be taken, and proceed
to the isolation room. Flu manager arranges

transport for the employee. Employee to leave
office via isolation route.

Employee diagnosed as a
suspected and sent for hospital
examination?

\ Y v
Employee follows doctor’s
Flu Manager to inform Operations instruction (e.g. MC)
Response Team
Flu Manager to follow up with the employee on
close contact” information (i.e. Name, contact
number
P D ’
Facilities to isolate and arrange
disinfection of the immediate sectionof [ *
the workplace and common areas (with Flu Manager & EHS to update Management Team
\_BMO) % with recommendations and communications plan
s * ~
Facilities to update Flu Manager when
the disinfection is completed
N J
Y Flu Manager to follow up - Is the N Flu Manager & EHS to inform Management Team

employee is confirmed case? and clear communications plan

Y
‘ A A
- v - Employee follows doctor’s instruction (e.g. MC) &
Flu Manager will be the POC and liaising with return to work upon doctor’s certification
L MOH and support contact tracing (if needed)
\ 4
4 N

Flu Manager & EHS to update Management Team
with recommendations and clear communications

\__plan )




* Unwell employee refers to employee who has
developed pneumonia symptoms such as fever,
runny nose, sore throat, cough or shortness of
breath.

A Close contact refers to anyone who has
sustained exposure within 2 m of a
confirmed/suspect case over a period of 30
minutes or more, e.g.

1. Anyone who provided care for the
confirmed/suspect case, including a health care
worker or family member, or who had other
similarly close physical contact;

2. Anyone who stayed (e.g. household members)
at the same place as a confirmed/suspect case.

s

~

Facilities to isolate and arrange
disinfection of the immediate section of |

the workplace and common areas (with
\_BMO) J

A 4

<
Facilities to update Flu Manager when

the disinfection is completed

A

Employee is unwell* outside workplace

Employee to visit a doctor ASAP on
his/her own.

Employee diagnosed as a
suspected and is sent for
ospital examination?

! Y

Employee to report to Flu Manager or
HR and provide his/her contact number

l

Employee has been to
Amazon office in the
past 14 days?

Flu Manager to inform Operations
Response Team

A 4

Flu Manager to follow up with the employee
on close contact” information (i.e. Name,

contact number) )

v

Flu Manager & EHS to update Management
Team with recommendations and
communications plan

Flu Manager to follow up - Is the
employee is confirmed case?

Flu Manager will be the POC and liaising with
MOH and support contact tracing (if needed)

i

Flu Manager & EHS to update Management Team
with recommendations and communications plan

Employee follows doctor’s
instruction to take MC and only
return to office upon doctor’s
certification.

x

Employee to inform Flu
Manager

A

Employee is a
confirmed case?

v

Employee informs Flu Manager
and follows further instruction
from MOH

Flu Manager & EHS to update Management Team
with recommendations and communications plan

A 4

Employee follows doctor’s instruction (e.g. MC) &
return to work upon doctor’s certification




* Unwell visitor refers to visitor who has

developed pneumonia symptoms such as fever,
runny nose, sore throat, cough or shortness of

breath.

A Close contact refers to anyone who has

sustained exposure within 2 m of a

confirmed/suspect case over a period of 30

minutes or more, e.g.
1. Anyone who provided care for the

confirmed/suspect case, including a health
care worker or family member, or who had

other similarly close physical contact;
2. Anyone who stayed (e.g. household
members) at the same place as a
confirmed/suspect case.

/ N
Facilities to isolate and arrange

disinfection of the immediate section of

%

the workplace and common areas (with

\_BMO) Y

v
e N

Facilities to update Flu Manager when
the disinfection is completed

AN J

Visitor is unwell* at workplace

l

[Amazon host report to Flu Manager J

and provide visitor contact number

If the visitor has travel history to
mainland China and/or contact

history with confirmed case in the
ast 14 days ?

Y

l

Flu Manager will advise the visitor on the
precautionary measures to be taken, and proceed
to the isolation room. Flu manager to arrange
transport for the visitor and leave office via
isolation route.

v

Flu Manager to inform Operations Response
Team

\
v

Flu Manager & Company Host to identify close
contact” information (i.e. Name, contact number)

J

-

Flu Manager & EHS to update Management
Team with recommendations and
communications plan

Flu Manager to follow up - Is the
visitor is a confirmed case?

Y
v

Flu Manager will be the POC and liaising with
MOH and support contact tracing (if needed)

A 4

Flu Manager & EHS to update Management Team
with recommendations and communications plan

Ni

Visitor to visit a doctor ASAP on his/her own and
leave office via isolation route. Flu Manager to
follow up with the visitor for updates.

Is the visitor diagnosed as
a suspected case by the
doctor?

No further action
required

Flu Manager & EHS to update Management Team
with recommendations and communications plan




